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INTRODUCTION

1 This Standard is issued by the Council of the Nemalahd Institute of
Chartered Accountants. The New Zealand Institute ldrteéred Accountants is
the operating name of the Institute of Charteredoatants of New Zealand, the
legal body established under the Institute of @&nad Accountants of New Zealand
Act 1996. All references to the New Zealand Instinft€hartered Accountants or
to the Institute in this document mean the Insitaf Chartered Accountants of
New Zealand.

2 This Standard is to be read in conjunction with @ode of Ethics and the
Code of Ethics: Independence in Assurance Engagements (the Code of Ethics).
Compliance with this Standard is mandatory in teofnRule 11 (paragraph 97) of
the Code of Ethics.

3 Mandatory provisions are paragraphs in bold fgoe- in this Standard.
Where appropriate, interpretative guidance or comarg paragraphs in plain
type-face follow mandatory provisions.

Purpose

4 The purpose of this Standard is to establishdstals and provide guidance
on the responsibilities of firms regarding a syst#dmuality control in respect of:

(&) work generally undertaken by the firm; and
(b) work delegated to persons in the engagememt ¢esindividual engagements.

5 The firm must establish a system of quality contl designed to provide
reasonable assurance that the firm and its personheomply with professional
standards and regulatory and legal requirements, agh that reports issued by
the firm or engagement partners are appropriate inthe circumstances.

6 The delivery of quality professional servicesatalient is a prime objective
for members and firms. The establishment of asystesigned to provide reasonable
assurance regarding the quality of engagementsigcal extension of that objective.

7 A system of quality control consists of poliaiEssigned to achieve the objectives
set out in paragraph 5 and the procedures necessamyplement and monitor
compliance with those policies.

8 Policies and procedures established by a firmeet these objectives and to
comply with the requirements of this Standard stidug designed in response
to the types of activities the firm undertakes. e Tdesign of those policies and
procedures will vary with factors such as the siztm@ature of the firm or practice,
its operating characteristics including whethesipart of a network of firms, its
geographic dispersion, and appropriate cost/benefisiderations. Accordingly,
the policies and procedures individual firms adepk vary, as will the extent of
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their documentation and the manner and extent ef tommunication to the
engagement team and personnel of the firm.

9 Small and medium-sized firms must comply with thquirements of this
Standard to the extent that they apply to the typksctivities those firms
undertake. This Standard describes responsikilitie several different roles
and functions within the firm, including overalldéership responsibility and
monitoring. In the case of small firms it may becessary for one person to
perform more than one of these roles and functidnssome cases, such as when
an engagement quality control review is requiredr (fompliance with this
Standard those reviews are required only for firelrgtiatement audits of entities
that are issuers), it may be necessary or apptefoause the services of a suitably
qualified external person.

Applicability
10 This Professional Standard applies to firms antb individual engagements
undertaken by firms.

11 Standards and guidance on the responsibilifiggm personnel regarding
quality control procedures for individual engagetadpother than audits of historical
financial information) are set out in paragraph2 8172 of this Standard. Standards
and guidance on the responsibilities of firm persbrregarding quality control
procedures for audits of historical financial infation are contained in Auditing
Standard AS-220Quality Control for Audits of Historical Financial Information.

Effective Date

12  Firms are required to establish systems of tyuedintrol in compliance with
this Standard by the following dates:

. 1 April 2007 for firms that undertake assurance geg#nts; and
. 1 January 2008 for firms that do not undertake rassie engagements.

Firms that undertake both assurance engagementscandssurance engagements
are required to apply this Standard from 1 April 26@r the firm as a whole.

This Standard is effective for individual engagetadpther than audits of historical
financial information) as follows:
. for assurance engagements beginning on or afteril 2007; and

. for engagements other than assurance engagemegitsiibg on or after
1 January 2008.

DEFINITIONS

13  For the purpose of this Professional Standaedfdhowing terms have the
meanings specified below.
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(a) Assurance engagement means an engagement in which a member expresses
a conclusion designed to enhance the degree ofdemtk of the intended
users other than the responsible party about tteome of the evaluation or
measurement of a subject matter against criteria.

This would include an engagement in accordance thighstandards issued
by the New Zealand Institute of Chartered Accountantd as the Codified
Auditing Standards and Statement of Review Engage®@&mtdards No. 1
(RS-1).

(b) Engagement documentation means the record of work performed, results
obtained and conclusions the member reached (®uofsas working papers
or work papers are sometimes used). The docuniemtédr a specific
engagement is assembled in an engagement file.

(c) Engagement partner means the person in the firm who is responsible for
an engagement and its performance, and for anyrtregsued on behalf of
the firm, and who, where required, has the apprapraatthority from a
professional, legal or regulatory body.

Considerations Specific to the Public Sector

Where a statutory officer (such as the Auditor-&al) appoints an employee,
a Chartered Accountant, or other suitably qualifiedson (appointed auditor)
to perform audits or other assurance services ah dfficer's behalf, for
the purposes of this Standard it is the appointediter who effectively
discharges the obligations of the engagement partAay reference to the
engagement partner should be interpreted accoxdingl

(d) Engagement quality control review means, in respect of an engagement
for which a report is required, a process desigmeg@rovide an objective
evaluation, before the report is issued, of thenifiant judgements the
engagement team made and the conclusions theyeattiormulating the
report.

(e) Engagement quality control reviewer means, in respect of an engagement for
which a report is required, a person in the firnsudably qualified external
person, or a team made up of such individuals, suifficient and appropriate
experience and authority to objectively evaluatfplke the report is issued,
the significant judgements the engagement team raadethe conclusions
they reached in formulating the report.

() Engagement team means all personnel performing an engagementjdimg
any experts contracted by the firm in connectiorhiat engagement.

() Firmmeans a sole practitioner, partnership, corpqedetice or other form
of entity through which a member undertakes engagtmne
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Considerations Specific to the Public Sector

Where a statutory officer (such as the Auditor-&al) appoints an employee,
a Chartered Accountant, or other suitably qualifiedson (appointed auditor)
to perform audits or other assurance services andfficer's behalf, for the

purposes of this Standard the term “firm” refersthie combination of the

statutory officer, the appointed auditor, and, ppléicable, the firm of which

the appointed auditor is a partner, member or eyaglo

(h) Inspection means, in relation to completed engagements, guves designed
to provide evidence of compliance by engagemennsewith the firm’s
quality control policies and procedures.

(i) Issuer means an entity referred to under section 4 ofthancial Reporting
Act 1993 and includes an entity whose shares, stoaebt are quoted or
listed on a recognised stock exchange, or are rrethender the regulations
of a recognised stock exchange or other equivhledy.

() Member means a member of the New Zealand Institute ofr€hed
Accountants.

(k) Monitoring means a process comprising an ongoing consideradia
evaluation of the firm's system of quality controhcluding a periodic
inspection of a selection of completed engagemel@signed to enable the
firm to obtain reasonable assurance that its systémquality control is
operating effectively.

()  Network firm means an entity under a member’s common contreinder
common control, ownership or management with the @irrany entity that a
reasonable and informed third party, having knowdedg all relevant
information, would reasonably conclude as being phthe firm nationally
or internationally.

(m) Partner means any individual with authority to bind thenfiwith respect to
the performance of an engagement.

(n) Personnel means all partners and staff.

(0) Professional Standards means the Professional Standards and Engagement
Standards issued by the Council of the Institutd,ralevant ethical requirements
contained in the Institute@ode of Ethics andCode of Ethics: Independence
in Assurance Engagements (the Code of Ethics).

(p) Public entity has the meaning as defined in section ®{ihe Public Audit
Act 2001.

(q) Reasonable assurance means, in the context of this Standard, a highnbt
absolute, level of assurance.

() Saff means professionals, other than partners, indudiry experts the firm
employs.

(s) Suitably qualified external person means an individual outside the firm with
the capabilities and competence to act as an engagepartner, for example
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a partner of another firm, or an employee (with appate experience) of
either a professional accountancy body whose mesnbey perform
engagements or of an organisation that providesvaet quality control
services.

BACKGROUND

Quality of Work Performed by Members and Firms

Increasing attention is being given to work perfed by members in the
context of ethical and professional standards andped industry practice. Members
are expected to provide quality services in a matiree demonstrates a high level
of professionalism consistent with the fundamentaigiples of ethical conduct
expected of professional accountants.

14

Benefits of Quality Control

A well-designed and effective system of quatitytrol should not only ensure
compliance with professional standards and regylaad legal requirements, but
also provide a framework for firms when considerisgues related to quality, and
enhance the reliability and overall quality of waurformed. The major benefits of
an effective system of quality control are as folo

Benefits to clients and the public:

15

(@)

(b)

(©

762

@
(ii)

higher quality service; and
increased reliability of the final product.

Benefits to the accounting profession:

@
(ii)

(iii)

assists in distinguishing the work of membeos that of other providers
of accounting services;

in strengthening the quality controls withiirmhis themselves, the
quality assurance processes of the profession beeasignificantly
strengthened; and

maintaining public confidence in the qualiwy work undertaken by the
members of the profession as represented by merab#rs Institute.

Benefits to the firm:

@
(ii)

(iii)
(iv)
v)
(vi)

improved internal communication;

reduction in lost time due to re-work or inetfeve and/or inefficient
practices;

early identification of problems;
reduced risk of litigation;
client retention; and

increased confidence that controls are in @land that the risk of error
is reduced.
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ESTABLISHMENT OF A SYSTEM OF QUALITY CONTROL

16 Quality control policies and procedures must beestablished and
implemented at both the level of the firm and on idividual engagements.

17  The firm must establish a system of quality condl designed to provide
reasonable assurance that the firm and its personheomply with professional
standards and regulatory and legal requirements, agh that reports issued by
the firm or engagement partners are appropriate inthe circumstances.

18 The engagement team must implement quality corat procedures which,
in the context of the policies and procedures of thfirm, are appropriate to
individual engagements.

19 The quality control policies and procedures musbe documented and
communicated to the firm’s personnel, and to the egagement team for individual
engagements. They must be communicated in a manrtbat provides reasonable
assurance that the policies and procedures are undgood and implemented.

20 The communication should describe the qualityrobpolicies and procedures
and the objectives they are designed to achiewé,should include the message
that each individual has a personal responsibibity quality and is expected to
comply with these policies and procedures. Thefand content of communication
should be explicit to provide personnel with a yeadurce of information concerning
those policies and procedures applicable to thdm.addition, the firm should
recognise the importance of obtaining feedbackt®wjuality control system from
its personnel. Therefore, the firm should encoaritg personnel to communicate
their views or concerns on quality control matters.

FIRM LEVEL SYSTEMS OF QUALITY CONTROL

21 The firm’s system of quality control must include policies and procedures
addressing each of the following elements:

(@) leadership responsibilities for quality withinthe firm;

(b) ethical and professional requirements;

(c) acceptance and continuance of client relationgs and specific engagements;
(d) human resources;

(e) engagement performance; and

()  monitoring.

Leadership Responsibilities for Quality within the Rrm

22 The firm must establish policies and proceduredesigned to promote an
internal culture based on the recognition that qudty is essential in performing
engagements. Such policies and procedures must e the firm’s chief

executive officer (or equivalent) or, if appropriat, the firm's managing board
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of partners (or equivalent), to assume ultimate rgmonsibility for the firm’'s
system of quality control.

23 The firm’s leadership and the example it setgificantly influence the

internal culture of the firm. The promotion of aadjty-oriented internal culture

depends on clear, consistent and frequent actiotdisreessages from all levels of
the firm's management emphasising the firm’'s quakbntrol policies and

procedures, and the requirement to:

(@) perform work that complies with professional de&nmds and regulatory and
legal requirements; and

(b) issue reports that are appropriate in the gigtances.

Such actions and messages encourage a culturedabtagnises and rewards
high-quality work. They may be communicated byrtirag seminars, meetings,
formal or informal dialogue, mission statementsysietters, or briefing memoranda.
They are incorporated in the firm’s internal documta¢ion and training materials,
and in partner and staff appraisal procedures ghah they will support and

reinforce the firm’s view on the importance of gtyaind how, practically, it is to

be achieved.

24  Of particular importance is the need for the ®rieadership to recognise
that the firm’'s business strategy is subject to dkerriding requirement for the
firm to achieve quality in all the engagements thatfirm performs. Accordingly,
the firm should:

(@) assign its management responsibilities sodbatmercial considerations do
not override the quality of work performed;

(b) design policies and procedures addressing pedoce evaluation,
compensation, and promotion (including incentivetems) with regard to its
personnel, so as to demonstrate the firm’s ovegidommitment to quality;
and

(c) devote sufficient resources for the developmeéatumentation and support
of its quality control policies and procedures.

25  Any person or persons assigned operational respaihility for the firm's
quality control system by the firm's chief executie officer or managing board
of partners must have sufficient and appropriate egerience and ability, and
the necessary authority, to assume that responsitty.

26  Sufficient and appropriate experience and gl@litable the responsible person
or persons to identify and understand quality cbigsues and to develop appropriate
policies and procedures. Necessary authority esathle person or persons to
implement those policies and procedures.

Ethical and Professional Requirements

27  The firm must establish policies and proceduredesigned to provide it
with reasonable assurance that the firm and its peonnel comply with:
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(@) the relevant ethical requirements as set out ithe Code of Ethics issued
by the Institute; and

(b) the Institute’s Rules.

28 The firm must ensure the policies and proceduresstablished for the
firm and its personnel are in compliance with theCode of Ethics and are likely
to continue to be so.

29  Quality is maintained through, among other thjr@mpliance with th€ode

of Ethics and Professional Standards. Paragraph 5 dCade of Ethics states that
compliance with th€ode of Ethics is mandatory for all members, and that members
must be able to demonstrate at all times that #&ions, behaviour and conduct
comply with theCode of Ethics.

30 Ethical Rule 13 of th€ode of Ethics establishes the professional duty for
members to report unethical behaviour of anothembes to the Chief Executive
of the Institute, on a confidential basis, wherert@mber has reasonable grounds
to suspect that another member has engaged inicaletsehaviour. Further
guidance on this duty is contained in tbede of Ethics. Members who encounter
situations which possibly indicate involvement ohert members in unethical
behaviour, particularly likely breaches of tlémde of Ethics, should consider
whether they have a professional duty to report sbehaviour to the Chief
Executive of the Institute. If necessary, memistrsuld consider obtaining legal
advice to assist them to decide whether this prifleak duty exists in the
particular circumstances.

Code of Ethics: Fundamental Principles

31 Many of the components of quality control arebedied in the Fundamental
Principles contained in th@ode of Ethics and throughout the Professional Standards.
Commitment by members to the Fundamental Principlesvs the Institute and
its members to be distinguished from other persshe hold themselves out as
providing accounting and other professional sesrice

32 The firm and its personnel must adhere to the Fudamental Principles
set out in theCode of Ethics when performing engagements.

33 The Fundamental Principles guide members inpddormance of their
professional responsibilities and express the hasiets of ethical and professional
behaviour. These principles are:

(&) Integrity;

(b) Obijectivity and Independence;
(c) Competence;

(d) Quality Performance; and

(e) Professional Behaviour.
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The Code of Ethics explains members’ obligation to act in the publiterest
and requires members to comply with the Fundamemtakiples. It states that
this involves identification of compliance threas)d application of appropriate
safeguards to mitigate or eliminate those threats.

34 TheCode of Ethics includes a conceptual approach to independence for
assurance engagements that takes into accounttsthireaindependence and
application of appropriate safeguards responsiveéhtse threats. It contains
comprehensive guidance on the application of theeptual approach to specific
situations in the context of maintaining indeperwmefor assurance engagements.

35 The firm’'s policies and procedures should emiskashe Fundamental
Principles, which are reinforced in particular by:

(@) the leadership of the firm;

(b) education and training;

(c) monitoring; and

(d) a process for dealing with non-compliance.

Independence in engagements for which independenceduired, including
independence in assurance engagements, is addsegsedtely in paragraphs 36 —
44.1 below. These paragraphs need to be readjimnation with theCode of Ethics.

Firms Performing Engagements for which I ndependence is Required

36 The firm must establish policies and proceduredesigned to provide it
with reasonable assurance that the firm, its persarel and, where applicable,
others subject to independence requirements (inclung experts contracted by
the firm and network firm personnel), maintain independence where required
by the Code of Ethics. Such policies and procedures must enable the fir to:

(@) communicate its independence requirements tositpersonnel and, where
applicable, others subject to them; and

(b) identify and evaluate circumstances and relatioships that create threats
to independence, and take appropriate action to etinate those threats
or reduce them to an acceptable level by applyingageguards, or, if
considered appropriate, by withdrawing from the enggement.

37  Such policies and procedures must require:

(@) engagement partners to provide the firm with réevant information
about engagements undertaken for clients, includinghe scope of services,
to enable the firm to evaluate the overall impactif any, on independence
requirements;

(b) personnel to promptly notify the firm of circumstances and relationships
that create a threat to independence so that apprajate action can be
taken; and
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(c) the accumulation and communication of relevantinformation to
appropriate personnel so that:
(i) the firm and its personnel can readily determire whether they satisfy
independence requirements;

(i) the firm can maintain and update its records rlating to
independence; and

(iii) the firm can take appropriate action regarding identified threats to
independence.

38 The firm must establish policies and proceduredesigned to provide it

with reasonable assurance that it is notified of raches of independence
requirements, and to enable it to take appropriateactions to resolve such
situations. The policies and procedures must inctie requirements for:

(@) all who are subject to independence requiremestto promptly notify the
firm of independence breaches of which they beconsavare;
(b) the firm to promptly communicate identified breaches of these policies
and procedures to:
(i) the engagement partner who, with the firm, neesdl to address the
breach; and
(i) other relevant personnel in the firm and thosesubject to the
independence requirements who need to take appropte action;
and

(c) prompt communication to the firm, if necessary,by the engagement
partner and the other individuals referred to in subparagraph (b) (ii) of
the actions taken to resolve the matter, so that éhfirm can determine
whether it should take further action.

39 A firm receiving notice of a breach of indepentiepolicies and procedures
should promptly communicate relevant informatioretmagement partners, others
in the firm as appropriate and, where applicablpees contracted by the firm and
network firm personnel, for appropriate action. Agpiate action by the firm and
the relevant engagement partner should includeyagplappropriate safeguards
to eliminate the threats to independence or toaedoem to an acceptable level,
or withdrawing from the engagement. In additidhe firm should provide
independence education to personnel who are refjugiree independent.

39.1 Considerations Specific to the Public Sector

In the case of a statutory officer (such as the fawdbeneral) who is bound by

this Standard in their professional capacity aseanbyer, if the officer does not

have the ability to withdraw from, or to decline tocept, an engagement to

eliminate a threat to independence of a profeskinaaure, it will be sufficient

compliance with this Standard for the statutoryasfito:

(@) introduce safeguards to reduce the threatdependence to the extent that is
reasonably possible in the circumstances; and
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(b) disclose the threat to independence to thagmoresible for governance of the
entity and publicly disclose the matter in any méploat is issued.

40. At least annually, the firm must obtain written confirmation of compliance
with its policies and procedures on independencedm all firm personnel and,
where applicable, others required to be independenby the Code of Ethics
(including experts contracted by the firm and netwak firm personnel).

41  Written confirmation may be in paper or elecicoform. By obtaining
confirmation and taking appropriate action on infation indicating non-compliance,
the firm demonstrates the importance that it attadio independence and makes
the issue current for, and visible to, its persénne

42  The firm must establish policies and procedures:

(@) setting out criteria for determining the need 6r safeguards to reduce
the familiarity threat to an acceptable level wherusing the same senior
personnel on an assurance engagement or other engagent where
independence is required, over a long period of tiey and

(b) for all audits of financial statements of issues, requiring the rotation of
the engagement partner after a specified period icompliance with the
Code of Ethics and any other regulatory requirements that apply.

43  TheCode of Ethics discusses the familiarity threat that may be ecdty
using the same senior personnel on an assuranagemgnt over a long period of
time and the safeguards that might be appropriatatiress such a threat. Using
the same senior personnel on assurance engagemwents prolonged period may
create a familiarity threat or otherwise impair tpgality of performance of the
engagement. Therefore, the firm should establiséria for determining the need
for safeguards to address this threat. In deténgiiappropriate criteria, the firm
should consider such matters as:

(@) the nature of the engagement, including therdgxto which it involves a
matter of public interest; and

(b) the length of service of the senior personmethe engagement.

Examples of safeguards include rotating the sep&msonnel or requiring an
engagement quality control review.

44  The Code of Ethics recognises that the familiarity threat is particly
relevant in the context of financial statement &udf issuers. For these audits, the
Code of Ethics requires the rotation of the engagement partrter af pre-defined
period, normally no more than seven years, andigesvrelated standards and
guidance. Shorter rotation requirements may babéshed for particular audit
engagements or classes of audit engagement, fonpdaafor audits of entities
whose securities are quoted or listed on a recogsimek exchange.
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44.1 Considerations Specific to the Public Sector

In the case of a statutory officer (such as the fawdbeneral) who is bound by
this Standard in their professional capacity asesnber, if the officer is unable
because of the statutory nature of their appointieromply with any rotation

requirements specified in th@ode of Ethics, or other regulatory requirements for
rotation periods of less than seven years, it vélishfficient compliance with this

Standard for the statutory officer to ensure that person or firm whom he or
she appoints to perform audits of issuer publidgtieston their behalf complies
with any rotation requirements specified in tbede of Ethics or other regulatory

requirements.

There may be audits of particularly significant jlentities (other than issuer
public entities) where the Auditor-General shoubthsider rotating the engagement
partner. There are no fixed objective criteria which this determination of
significance should be based. However, such a detation should encompass
an evaluation of all factors relevant to the puklitity. Such factors include size,
complexity, commercial risk, parliamentary or metiterest and the number and
range of stakeholders affected.

Professional Requirements: Practice Review

45 The Institute’'s Rules establish Practice Reviewaaunction the Institute

performs to regulate its members’ practices to ensat professional standards

are being maintained. As part of that function, Bmactice Review Board of the

Institute may, among other things:

(&) require a member to produce documents or ottegerial in the member’s
possession or power which may be required for aipeagtview; and/or

(b) examine any document or other material or ua#ter any other form of
enquiry which may be required for a practice review.

These powers extend to undertaking enquiries, aqdirireg production of or
examination of documents or other material, for fugpose of ascertaining a
member's compliance with the requirements of then8ard. Members have a
professional duty to disclose information requilldthe Practice Review Board.
In accordance with th€ode of Ethics this duty extends to information acquired in
the course of members’ professional work that isewtise subject to the
professional duty of confidentialityethical Rule 12 and paragraph 124).

Acceptance and Continuance of Client Relationships an8pecific
Engagements

46  The firm must establish policies and procedurefor the acceptance and
continuance of client relationships and specific egagements, designed to
provide it with reasonable assurance that it will aly undertake or continue
relationships and engagements where it:
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(@) has considered the integrity of the client andloes not have information
that would lead it to conclude that the client lack integrity;

(b) is competent to perform the engagement and hake capabilities, time
and resources to do so; and

(c) can comply with ethical requirements.

The firm must obtain such information as it consides necessary in the
circumstances before accepting an engagement with mew client, when
deciding whether to continue an existing engagemenand when considering
acceptance of a new engagement with an existingesit. Where issues have
been identified, and the firm decides to accept orcontinue the client
relationship or a specific engagement, it must doecoent how the issues were
resolved.

47  Subject to situations where a firm has no chaicaccepting or retaining a
client, for example a statutory mandate, an evanatf prospective clients and a
review of existing clients should be conducted tsuee that the firm is able to
meet its professional obligations while serving tlients’ needs. The evaluation
of existing and prospective clients should be perfxl by personnel who have the
appropriate professional skills and competenceiredin the circumstances.

48  With regard to the integrity of a client, masténat the firm should consider
include, for example:

(&) the identity and business reputation of thentls principal owners, key
management, related parties and those chargedt/igovernance.

(b) the nature of the client’s operations, inclgdits business practices.

(c) information concerning the attitude of the wtie principal owners, key
management and those charged with its governancedswach matters as
aggressive interpretation of accounting standarus the internal control
environment.

(d) whether the client is aggressively concerned wigtintaining the firm’s fees
as low as possible.

(e) indications of an inappropriate limitation letscope of work.

() indications that the client might be involvenl inoney laundering or other
criminal activities.

(g) the reasons for the proposed appointment ofitireand non-reappointment
of the previous firm.

The extent of knowledge a firm will have regarding thtegrity of a client will
generally grow within the context of an ongoing fielaship with that client.

49 Information on such matters that the firm obdéamay come from, for
example:
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(&8 communications with existing or previous providef professional services
to the client in accordance with tl®de of Ethics, and discussions with other
third parties.

(b) inquiry of other firm personnel or third pagisuch as bankers, legal counsel
and industry peers.

(c) background searches of relevant databases.

50 In considering whether the firm has the capadslitcompetence, time and
resources to undertake a new engagement for a naw existing client, the firm
should review the specific requirements of the eagamnt and existing partner
and staff profiles at all relevant levels. Mattére firm should consider include
whether:

(@) firm personnel have knowledge of relevant indestor subject matters;

(b) firm personnel have experience with relevangutatory or reporting
requirements, or the ability to gain the necessijls and knowledge
effectively;

(c) the firm has sufficient personnel with the resegy capabilities and competence;

(d) experts are available, if needed;

(e) individuals meeting the criteria and eligibjlitequirements to perform
engagement quality control review are available, elagplicable; and

() the firm is able to complete the engagementiwithe reporting deadline.

51 The firm should also consider whether acceptingregagement from a new
or an existing client may give rise to an actualperceived conflict of interest.
Where a potential conflict is identified, the fireshould consider whether it is
appropriate to accept the engagement.

52  Deciding whether to continue a client relatiopsihould include consideration

of significant matters that have arisen duringd¢beent or previous engagements,
and their implications for continuing the relatibis For example, a client may

have started to expand its business operationsaimtarea where the firm does not
possess the necessary knowledge or expertise.

53  Where the firm obtains information that would have caused it to decline

an engagement if that information had been availalel earlier, policies and

procedures on the continuance of the engagement arige client relationship
must include consideration of:

(&) the professional and legal responsibilities thapply to the circumstances,
including whether there is a requirement for the frm to report to the
person or persons who made the appointment or, inosne cases, to
regulatory authorities; and

(b) the possibility of withdrawing from the engagerent or from both the
engagement and the client relationship.
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54  Policies and procedures on withdrawal from an gegent or from both the
engagement and the client relationship should addissues that include the
following:

(@) discussing with the appropriate level of themfis management and those
charged with its governance the appropriate actian the firm might take
based on the relevant facts and circumstances.

(b) if the firm determines that it is appropriatevtithdraw, discussing with the
appropriate level of the client's management anuseéhcharged with its
governance withdrawal from the engagement or fronh io¢ engagement
and the client relationship, and the reasons f@mtithdrawal.

(c) considering whether there is a professionaluleggry or legal requirement
for the firm to remain in place, or for the firm teport the withdrawal from
the engagement, or from both the engagement andligr relationship,
together with the reasons for the withdrawal, to ragui authorities.

(d) documenting significant issues, consultati@m)clusions and the basis for
the conclusions.

54.1 Considerations Specific to the Public Sector

In the case of a statutory officer (such as the fawdbeneral) who is bound by
this Standard in their professional capacity asember but does not have the
ability to withdraw from or to decline to accept angagement, if the officer,
having taken account of the requirements and geilaet out in paragraphs 46 to
54, would normally be required to withdraw from decline to accept an
engagement for reasons described in those paragraphwill be sufficient
compliance with this Standard for the statutorya#fito take appropriate action to
mitigate any risks in the engagement - includifigheicessary, public reporting of
any issues.

Human Resources

55  The firm must establish policies and proceduredesigned to provide it
with reasonable assurance that it has sufficient peonnel with the
capabilities, competence, and commitment to ethicglrinciples necessary
to perform its engagements in accordance with profsional standards and
regulatory and legal requirements, and to enable th firm or engagement
partners to issue reports that are appropriate in he circumstances.

56  Such policies and procedures should addredsltbesing personnel issues:
(&) recruitment;

(b) performance evaluation;

(c) capabilities;

(d) competence;

(e) career development;

()  promotion;
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() compensation; and
(h) the estimation of personnel needs.

Addressing these issues enables the firm to astéma number and characteristics
of the individuals required for the firm's engagense The firm’'s recruitment
processes should include procedures that helgrthesélect individuals of integrity
with the capacity to develop the capabilities anthpetence necessary to perform
the firm’s work.

57 Capabilities and competence are developed threugariety of methods,
including the following:

(@) professional education.
(b) continuing professional development, includiraining.
(c) work experience.

(d) coaching by more experienced staff, for exampkber members of the
engagement team.

58 The continuing competence of the firm’s persbuiepends to a significant
extent on an appropriate level of continuing prei@sal development so that
personnel maintain their knowledge and capabilitidhe firm should therefore
emphasise in its policies and procedures the needdntinuing training for all
levels of firm personnel, and should provide theessary training resources and
assistance to enable personnel to develop and amaitite required capabilities
and competence. Where internal technical anditigiresources are unavailable,
or for any other reason, the firm may use a sujtajlalified external person for
that purpose.

59 The firm’s performance evaluation, compensadind promotion procedures

should give due recognition and reward to the deraknt and maintenance of

competence and commitment to ethical principlespdrticular, the firm should:

(@ make personnel aware of the firm’'s expectatiegarding performance and
ethical principles;

(b) provide personnel with evaluation of, and calisg on, performance,
progress and career development; and

(c) help personnel understand that advancement ositipns of greater
responsibility depends, among other things, upafiopmance quality and
adherence to ethical principles, and that failrecdmply with the firm’s
policies and procedures may result in disciplireztion.

60 The size and circumstances of the firm will ieflce the structure of the
firm’s performance evaluation process. Smallenéy in particular, may employ
less formal methods of evaluating the performari¢hear personnel.
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Assignment of Engagement Teams

61 The firm must assign responsibility for each ermgement to an engagement

partner. The firm must establish policies and proedures requiring that:

(@) the identity and role of the engagement partneare communicated to
key members of client management and those chargedth governance;

(b) the engagement partner has the appropriate cajmslities, competence,
authority and time to perform the role; and

(c) the responsibilities of the engagement partneare clearly defined and
communicated to that partner.

62 Policies and procedures should include systemsonitor the workload and
availability of engagement partners so as to enddése individuals to have
sufficient time to adequately discharge their remsililities.

63 The firm must also assign appropriate staff withthe necessary
capabilities, competence and time to perform engagents in accordance with
professional standards and regulatory and legal ragirements, and to enable
the firm or engagement partners to issue reports tt are appropriate in the

circumstances.

64 The firm should establish procedures to asdssstaff's capabilities and

competence. The capabilities and competence @adidvhen assigning engagement

teams, and in determining the level of supervisiequired, should include the

following:

(@) an understanding of, and practical experientle, wngagements of a similar
nature and complexity through appropriate trairangd participation.

(b) an understanding of professional standards esgllatory and legal
requirements.

(c) appropriate technical knowledge, including kiemge of relevant information
technology.

(d) knowledge of relevant industries in which thewts operate.

(e) ability to apply professional judgement.

() an understanding of the firm’s quality contpallicies and procedures.

64.1 Considerations Specific to the Public Sector

Additional capabilities may be required in engagemmgerformed in public sector
contexts. Such additional capabilities may incluale understanding of the
applicable reporting arrangements, including repgrto a representative body,
for example, Parliament or a local authority. TWieer scope of a public sector
engagement may include, for example, some aspégsrimrmance auditing or a
comprehensive assessment of the arrangementsdioriren legality and preventing
and detecting fraud and corruption.
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Engagement Performance

65 The firm must establish policies and proceduredesigned to provide it
with reasonable assurance that engagements are penfined in accordance
with professional standards and regulatory and legarequirements, and that
the firm or the engagement partner issues reportshiat are appropriate in the
circumstances.

66 Through its policies and procedures, the firnoulth seek to establish

consistency in the quality of engagement performanthis is often accomplished

through written or electronic manuals, softwardsaw other forms of standardised

documentation, and industry or subject matter-§igegilidance materials. Matters

addressed should include the following:

(@ how engagement teams are briefed on the engagetoeobtain an
understanding of the objectives of their work.

(b) processes for complying with applicable professal standards.

(c) processes of engagement supervision, staffiigiend coaching.

(d) methods of reviewing the work performed, the i§iggnt judgements made
and the form of report being issued.

(e) appropriate documentation of the work perfornaed of the timing and
extent of the review.

() processes to keep all policies and procedwe=t.

67 It is important that all members of the engagenteam understand the

objectives of the work they are to perform. Apprafgiteam-working and training

are necessary to assist less experienced membities efigagement team to clearly
understand the objectives of the assigned work.

68  Supervision should include the following:

(a) tracking the progress of the engagement.

(b) considering the capabilities and competencéndividual members of the
engagement team, whether they have sufficient toneatry out their work,
whether they understand their instructions and whethe work is being
carried out in accordance with the planned apprtathe engagement.

(c) addressing significant issues arising durirgeghgagement, considering their
significance and modifying the planned approachemiately.

(d) identifying matters for consultation or consaén by more experienced
engagement team members during the engagement.

69 Review responsibilities should be determinetherbasis that more experienced

engagement team members, including the engagengetriep, should review

work performed by less experienced team memberssieRers should consider

whether:

(@) the work has been performed in accordance witfegsional standards and
regulatory and legal requirements;
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(b) significant matters have been raised for furttmsideration;

(c) appropriate consultations have taken placetla@desulting conclusions have
been documented and implemented;

(d) there is a need to revise the nature, timirdyetent of work performed;

(e) the work performed supports the conclusionshedand is appropriately
documented,

(f) the evidence obtained is sufficient and appgatprto support any engagement
report to be issued; and

(g) the objectives of the engagement procedures hagn achieved.

Consultation

70 The firm must establish policies and proceduredesigned to provide it
with reasonable assurance that:

(a) appropriate consultation takes place on difficlt or contentious matters;

(b) sufficient resources are available to enable @popriate consultation to
take place;

(c) the nature and scope of such consultations adecumented; and
(d) conclusions resulting from consultations are dmumented and implemented.

71 The acceptance of an engagement implies thagrtbagement partner and
the engagement team have the necessary competecagyt out the engagement.
A firm should not undertake or continue an engagéntleat the firm is not
competent to carry out. Where the engagement gradnother members of the
engagement team are unable to carry out a parntiagfzect of an engagement, the
firm should obtain advice and assistance from thoke have the appropriate
expertise, competence, judgement and authoritpéble the firm to complete the
engagement in accordance with professional standardsregulatory and legal
requirements.

72  Consultation should include discussion, at {r@priate professional level,
with individuals within or outside the firm who haveesialised expertise, to
resolve a difficult or contentious matter.

73  Consultation should use appropriate researchuress as well as the

collective experience and technical expertise @f finm. Consultation helps to

promote quality and improves the application off@ssional judgement. The firm

should seek to establish a culture in which consaitds recognised as a strength
and encourages personnel to consult on difficuttomtentious matters.

74  Effective consultation with other professional®owd require that those
consulted be given all the relevant facts that @nlable them to provide informed
advice on technical, ethical or other matters. SDtation procedures should require
consultation with those having appropriate knowledggniority and experience
within the firm (or, where applicable, outside themij on significant technical,
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ethical and other matters, and appropriate docuatientand implementation of
conclusions resulting from consultations.

75 A firm needing to consult externally, for exampl&rm without appropriate
internal resources, may take advantage of adviseryices provided by other
firms, professional and regulatory bodies or conma¢iorganisations that provide
relevant quality control services.

Before contracting for such services, the firm ddaonsider whether the external
provider is suitably qualified for that purpose.

76 The documentation of consultations with otherfgssionals that involve
difficult or contentious matters should be agregdbbth the individual seeking
consultation and the individual consulted. Theutheentation should be sufficiently
complete and detailed to enable an understanding of

(@) theissue on which consultation was sought; and

(b) the results of the consultation, including atecisions taken, the basis for
those decisions and how they were implemented.

Differences of Opinion

77 The firm must establish policies and procedurefor dealing with and
resolving differences of opinion within the engageent team, with those
consulted and, where applicable, between the engament partner and the
engagement quality control reviewer. Conclusionseached must be documented
and implemented.

78 Where an engagement report is to be issued, theport must not be
issued until the matter that is subject to a diffeence of opinion is resolved.

79  The procedures to deal with and resolve diff&ermf opinion should encourage
identification of differences of opinion at an gastage, provide clear guidelines as to
the successive steps to be taken thereafter, gudaaocumentation regarding the
resolution of the differences and the implementatibthe conclusions reached.

80 A firm using a suitably qualified external perdonconduct an engagement
quality control review should recognise that diffezes of opinion can occur and
establish procedures to resolve such differenagsexample, by consulting with

another practitioner or firm, or a professionategulatory body.

Engagement Quality Control Review

81 The firm must establish policies and proceduresequiring, for appropriate
engagements, an engagement quality control reviewdahprovides an objective
evaluation of the significant judgements made by t engagement team and
the conclusions reached in formulating any reporthat is to be issued for the
engagement. Such policies and procedures must:
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(@) require an engagement quality control review foall audits of financial
statements of issuers;

(b) set out criteria against which all other auditsand reviews of historical
financial information, and other engagements shouldbe evaluated to
determine whether an engagement quality control reew should be
performed; and

(c) require an engagement quality control review fo all engagements
meeting the criteria established in compliance witlsubparagraph (b).

82 The firm’s policies and procedures must requirghe completion of the
engagement quality control review before any reporis issued.

83 Criteria that a firm should consider when detamngy which engagements,

other than audits of financial statements of issuare to be subject to an

engagement quality control review include the follogi

(@) the nature of the engagement, including theréxto which it involves a
matter of public interest.

(b) the identification of unusual circumstancesisks in an engagement or class
of engagements.

(c) whether laws or regulations require an engagenatty control review.

83.1 Considerations Specific to the Public Sector

There may also be audits in respect of significamblic entities (other than

issuer public entities) where the Auditor-Generabwdt consider applying

engagement quality control review. There are nedigbjective criteria on which
this determination of significance should be bastmlvever, such a determination
should encompass an evaluation of all factors agleto the public entity. Such
factors include size, complexity, commercial riplrliamentary or media interest
and the number and range of stakeholders affected.

Nature, Timing and Extent of an Engagement Quality Control Review
84  The firm must establish policies and proceduresetting out:
(@) the nature, timing and extent of an engagemenmjuality control review;
(b) criteria for the eligibility of engagement qualty control reviewers; and
(c) documentation requirements for an engagement @ity control review.

85 An engagement quality control review should ondipénvolve discussion

with the engagement partner, a review of the findrst&tements or other subject
matter information and any engagement report teatoi be issued, and, in
particular, consideration of whether the reportafgpropriate. It should also
involve a review of selected working papers relatimghe significant judgements
the engagement team made and the conclusions ¢aefied. The extent of the
review should depend on the complexity of the eegant and the risk that the
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report might not be appropriate in the circumstancéhe review does not reduce
the responsibilities of the engagement partner.

86 An engagement quality control review for auditsfinéncial statements of

issuers should include considering the following:

(&) the engagement team’s evaluation of the finm&ependence in relation to
the specific engagement.

(b) significant risks identified during the engagarhand the responses to those
risks.

(c) judgements made, particularly with respect taemality and significant
risks.

(d) whether appropriate consultation has taken placematters involving
differences of opinion or other difficult or contemus matters, and the
conclusions arising from those consultations.

(e) the significance and disposition of corrected ancorrected misstatements
identified during the engagement.

() the matters to be communicated to managemedtthase charged with
governance and, where applicable, other parties asicbgulatory bodies.

(@) whether working papers selected for review refteet work performed in
relation to the significant judgements and supgwetconclusions reached.

(h) the appropriateness of the report to be issued.

Engagement quality control reviews for engagemethisradhan audits of financial
statements of issuers may, depending on the citemtess, include some or all of
these considerations.

87 The engagement quality control reviewer shoulddoot the review in a
timely manner at appropriate stages during the ggmant so that significant
matters may be promptly resolved to the reviewaatsstaction before any report
is issued.

88 Where the engagement quality control reviewerasa&commendations that
the engagement partner does not accept and therniathot resolved to the
reviewer’s satisfaction, any report that is to $®iied should not be issued until the
matter is resolved by following the firm’s procedsifer dealing with differences
of opinion.

Criteria for the Eligibility of Engagement Quality Control Reviewers

89 The firm’s policies and procedures must addresthe appointment of
engagement quality control reviewers and establistheir eligibility through:

(@) the technical qualifications required to perfom the role, including the
necessary experience and authority; and
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(b) the degree to which an engagement quality cortl reviewer can be
consulted on the engagement without compromising ¢ reviewer’'s
objectivity.

90 The firm's policies and procedures on the teddniqualifications of
engagement quality control reviewers should addtéss technical expertise,
experience and authority necessary to performdlee "What constitutes sufficient
and appropriate technical expertise, experienceaatdority will depend on the
circumstances of the engagement. In addition,ethgagement quality control
reviewer for an audit of the financial statemenfsan issuer should be an
individual with sufficient and appropriate experienand authority to act as an
audit engagement partner on audits of financiaéstants of issuers.

91 The firm’s policies and procedures should beighesl to maintain the
objectivity of the engagement quality control rexée. For example, the engagement
quality control reviewer should not:

(@) be selected by the engagement partner;

(b) otherwise participate in the engagement dutiregperiod of review;

(c) make decisions for the engagement team; and

(d) be subject to other considerations that wduigdten the reviewer's objectivity.

92 The engagement partner may consult the engagemuality control reviewer
during the engagement. Such consultation need¢ompromise the engagement
quality control reviewer's eligibility to perform ¢hrole. Where the nature and
extent of the consultations become significant, hawecare should be taken by
both the engagement team and the reviewer to niraitita reviewer’s objectivity.
Where this is not possible, another individual witttie firm or a suitably qualified
external person should be appointed to take orrdleeof either the engagement
quality control reviewer or the person to be comgllon the engagement. The
firm’s policies should provide for the replacemenft the engagement quality
control reviewer where the ability to perform an atije review may be impaired.

93 Suitably qualified external persons may be emtéd where sole practitioners
or small firms identify engagements requiring eregagnt quality control reviews.
Alternatively, some sole practitioners or small rmay wish to use other firms to
facilitate engagement quality control reviews. VWhére firm contracts suitably
qualified external persons, the firm should folldwe requirements and guidance in
paragraphs 89-92.

93.1 Considerations Specific to the Public Sector

Paragraph 91 requires the engagement quality dastrizwer to be objective (for
example, not to be selected by the engagementguartin the case of a statutory
officer (such as the Auditor-General) who is boundtbig Standard in their
professional capacity as a member, it will be sidfit compliance with this
Standard for the engagement quality control reviewdye selected having regard
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to the need for independence and objectivity aodatidits of public entities that
are issuers for the appointment of an engagemalityjaontrol reviewer to be in
accordance with paragraphs 89-93.

Documentation Requirements for an Engagement Quality Control Review

94  Policies and procedures on documentation of thengagement quality
control review must require documentation that:

(@) the procedures required by the firm’s policieson engagement quality
control review have been performed;

(b) the engagement quality control review has beeoompleted before any
report is issued; and

(c) the reviewer is not aware of any unresolved madts that would cause
the reviewer to believe that the significant judgerants the engagement
team made and the conclusions they reached were ragipropriate.

Engagement Documentation

Completion of the Assembly of Final Engagement Files

95 The firm must establish policies and procedurefor engagement teams
to complete the assembly of final engagement files a timely basis after the
engagement reports have been finalised.

96 Law or regulation may prescribe the time limifsvihich the assembly of
final engagement files for specific types of engaget should be completed.
Where no such time limits are prescribed in law egutation, the firm should
establish time limits appropriate to the nature¢hef engagements that reflect the
need to complete the assembly of final engagenilestdn a timely basis. In the
case of an audit, for example, such a time limitusth ordinarily be not more than
60 days after the date of the auditor’s report.

97  Where two or more different reports are issue@spect of the same subject
matter information of an entity, the firm's polisieand procedures relating to
time limits for the assembly of final engagemeldsfishould address each report as
if it were for a separate engagement. This mayetample, be the case when the
firm issues an auditor’s report on a componentigrcial information for group
consolidation purposes and, at a subsequent dai@yditor’'s report on the same
financial information for statutory purposes.

Confidentiality, Safe Custody, Integrity, Accessibility and Retrievability of
Engagement Documentation

98. The firm must establish policies and proceduresgesigned to maintain
the confidentiality, safe custody, integrity, accesbility and retrievability of
engagement documentation.
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99 Relevant ethical requirements establish an atitig for the firm’s personnel
to observe at all times the confidentiality of inf@tion contained in engagement
documentation, unless specific client authority besn given to disclose information,
or there is a legal or professional duty to do Specific laws or regulations may
impose additional obligations on the firm’s persarto maintain client confidentiality,
particularly where data of a personal nature areeomred.

100. Whether engagement documentation is in pagbecironic or other media,
the integrity, accessibility or retrievability oh¢ underlying data may be
compromised if the documentation could be altessttied to or deleted without
the firm’s knowledge, or if it could be permanertgt or damaged. Accordingly,
the firm should design and implement appropriataticds for engagement
documentation to:

(@) enable the determination of when and by whom gemgant documentation
was created, changed or reviewed;

(b) protect the integrity of the information at altages of the engagement,
especially when the information is shared within #mgagement team or
transmitted to other parties via the Internet;

(c) prevent unauthorised changes to the engagesientnentation; and

(d) allow access to the engagement documentatidheogngagement team and
other authorised parties as necessary to propsdygatge their responsibilities.

101 Controls that the firm may design and implemémt maintain the

confidentiality, safe custody, integrity, accedgipiand retrievability of engagement

documentation should include, for example:

(@) the use of a password among engagement teameretolrestrict access to
electronic engagement documentation to authorisetsu

(b) appropriate back-up routines for electronic aay@ment documentation at
appropriate stages during the engagement.

(c) procedures for properly distributing engagendodtumentation to the team
members at the start of the engagement, processlogng the engagement,
and collating it at the end of the engagement.

(d) procedures for restricting access to, and émghproper distribution and
confidential storage of, hardcopy engagement doatetien.

102 For practical reasons, original paper docuntiemtamay be electronically
scanned for inclusion in engagement files. In tiae, the firm should implement
appropriate procedures requiring engagement teams t

(&) generate scanned copies that reflect the ectingent of the original paper
documentation, including manual signatures, cregsences and annotations;

(b) integrate the scanned copies into the engagefites, including indexing
and signing off on the scanned copies as necessady;

(c) enable the scanned copies to be retrieved antkg as necessary.
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The firm should consider whether to retain origipaper documentation that has
been scanned for legal, regulatory or other reasons

Retention of Engagement Documentation

103 The firm must establish policies and procedure$or the retention of
engagement documentation for a period sufficient taneet the needs of the
firm or as required by law or regulation.

104 The needs of the firm for retention of engagenu®cumentation, and the
period of such retention, will vary with the natufette engagement and the firm’s
circumstances, for example, whether the engagedwmnimentation is needed to
provide a record of matters of continuing significa to future engagements. The
retention period may also depend on other facwush as whether local law or
regulation prescribes specific retention periodscfgtain types of engagements, or
whether there are generally accepted retention geerio the jurisdiction in the
absence of specific legal or regulatory requiremerinh the specific case of audit
engagements, the retention period should ordin&elyno shorter than five years
from the date of the auditor’s report, or, if latdre date of the group auditor’s
report.

105 Procedures that the firm adopts for retentibengagement documentation
should include those that:

(&) enable the retrieval of, and access to, thagsmgent documentation during
the retention period, particularly in the case tdctonic documentation
since the underlying technology may be upgradethanged over time.

(b) provide, where necessary, a record of changademo engagement
documentation after the engagement files have bempleted.

(c) enable authorised external parties to accedgarew specific engagement
documentation for quality control or other purposes

Ownership of Engagement Documentation

106 Unless otherwise specified by law or regulatiomgagement documentation
is the property of the firm. The firm may, at dscretion, make portions of, or
extracts from, engagement documentation availableclients, provided such
disclosure does not undermine the validity of theknaerformed, or, in the case of
assurance engagements, the independence of therfiteypersonnel.

Monitoring

107 The firm must establish policies and procedureslesigned to provide
it with reasonable assurance that the policies angbrocedures relating to
the system of quality control are relevant, adequa, operating effectively
and complied with in practice. Such policies and q@cedures must include
an ongoing consideration and evaluation of the fin's system of quality
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control, including a periodic inspection of a seldmon of completed assurance
engagements.

108 The purpose of monitoring compliance with gyatibntrol policies and
procedures is to provide an evaluation of:

(@) adherence to professional standards and regukand legal requirements;

(b) whether the quality control system has been @gpjately designed and
effectively implemented; and

(c) whether the firm’'s quality control policies amtocedures have been
appropriately applied, so that reports that araiddsby the firm or
engagement partners are appropriate in the cireunoss.

109 The firm should entrust responsibility for thenitoring process to a partner
or partners or other persons with sufficient angrepriate experience and
authority in the firm to assume that responsihilitiMonitoring of the firm’'s
system of quality control should be performed bypetent individuals and covers
both the appropriateness of the design and thetef@ess of the operation of the
system of quality control.

110 Ongoing consideration and evaluation of theesygif quality control should
include matters such as the following:
(&) analysis of:

(i) new developments in professional standards agdlatory and legal
requirements, and how they are reflected in the’sirpolicies and
procedures where appropriate;

(i) written confirmation of compliance with policiesnd procedures on
independence;

(iif) continuing professional development, inclugditraining; and

(iv) decisions related to acceptance and continmiaricclient relationships and
specific engagements.

(b) determination of corrective actions to be takad improvements to be made
in the system, including the provision of feedbatthk the firm’s policies and
procedures relating to education and training.

(c) communication to appropriate firm personneivefiknesses identified in the
system, in the level of understanding of the systaneompliance with it.

(d) follow-up by appropriate firm personnel so thacessary modifications are
promptly made to the quality control policies amdgedures.

111 The inspection of a selection of completed rasme engagements should
ordinarily be performed on a cyclical basis. Erggagnts selected for inspection
should include at least one engagement for eaclagemgent partner over an
inspection cycle, which ordinarily spans no morenttfaree years. The manner in
which the inspection cycle is organised, includimg timing of selection of
individual engagements, depends on many factochjding the following:
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(@) the size of the firm.
(b) the number and geographical location of offices
(c) the results of previous monitoring procedures.

(d) the degree of authority both personnel andceffi have (for example,
whether individual offices are authorised to condhbeir own inspections or
whether only the head office may conduct them).

(e) the nature and complexity of the firm’s pragtand organisation.

(f)  the risks associated with the firm’s clients apecific engagements.

112 The inspection process should include the seteof individual assurance
engagements, some of which may be selected withoot potification to the
engagement team. Those inspecting the engagersbotdd not be involved
in performing the engagement or the engagementitguabntrol review. In
determining the scope of the inspections, the fitay take into account the scope
or conclusions of an independent external inspegimgramme. However, an
independent external inspection programme shouldaobas a substitute for the
firm’s own internal monitoring programme.

113 Small firms and sole practitioners may wishige a suitably qualified external
person or another firm to carry out engagementeaspns and other monitoring
procedures. Alternatively, they may wish to estéble&srangements to share
resources with other appropriate organisationsdititite monitoring activities.

114 The firm must evaluate the effect of deficienes noted as a result of the

monitoring process and must determine whether thegre either:

(@) instances that do not necessarily indicate thathe firm's system of
quality control is insufficient to provide it with reasonable assurance
that it complies with professional standards and rgulatory and legal
requirements, and that any reports issued by the ifim or engagement
partners are appropriate in the circumstances; or

(b) systemic, repetitive or other significant defiencies that require prompt
corrective action.

115 The firm must communicate to relevant engagemeémpartners and other
appropriate personnel deficiencies noted as a resuwf the monitoring process
and recommendations for appropriate remedial action

116 The firm’'s evaluation of each type of deficienc must result in
recommendations for one or more of the following:

(@) taking appropriate remedial action in relationto an individual engagement
or member of personnel;

(b) the communication of the findings to those regmsible for training and
professional development;

(c) changes to the quality control policies and preedures; and
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(d) disciplinary action against those who fail to omply with the policies and
procedures of the firm, especially those who do sepeatedly.

117 Where the results of the monitoring proceduresndicate that a report
may be inappropriate or that procedures were omittedduring the performance
of the engagement, the firm must determine what fuhter action is appropriate
to comply with relevant professional standards andregulatory and legal
requirements. The firm must also consider obtainig legal advice.

118 At least annually, the firm must communicate theresults of the
monitoring of its quality control system to engagerant partners and other
appropriate individuals within the firm, including the firm’s chief executive
officer or, if appropriate, its managing board of partners. Such communication
must enable the firm and these individuals to takeorompt and appropriate

action where necessary in accordance with their defd roles and responsibilities.
Information communicated must include the following

(@) a description of the monitoring procedures peidrmed;

(b) the conclusions drawn from the monitoring procedures; and

(c) where relevant, a description of systemic, repiive or other significant
deficiencies and of the actions taken to resolve amend those deficiencies.

119 The reporting of identified deficiencies toiiiduals other than the relevant
engagement partners ordinarily should not inclutdédantification of the specific

engagements concerned, unless such identificaionetessary for the proper
discharge of the responsibilities of the individuather than the engagement
partners.

120 Some firms operate as part of a network anmdzdnsistency, may implement
some or all of their monitoring procedures on avoek basis. Where firms within
a network operate under common monitoring policies procedures designed to
comply with this Standard, and these firms place&mek on such a monitoring
system:

(@) at least annually, the network should commuaithaé overall scope, extent
and results of the monitoring process to approgriatiividuals within the
network firms;

(b) the network should communicate promptly any fifiex deficiencies in the
quality control system to appropriate individualghini the relevant network
firm or firms so that the necessary action caraklert; and

(c) engagement partners in the network firms shaelcentitled to rely on the
results of the monitoring process implemented withenetwork, unless the
firms or the network advise otherwise.

121 Appropriate documentation relating to monitorshguld:

(&) set out monitoring procedures, including thecpdure for selecting completed
engagements to be inspected;
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(b) record the evaluation of:
(i) adherence to professional standards and regulahd legal requirements;

(i)  whether the quality control system has beerrappately designed and
effectively implemented; and

(i) whether the firm’s quality control policies dmprocedures have been
appropriately applied, so that reports that areedsby the firm or
engagement partners are appropriate in the cireunoss; and

(c) identify the deficiencies noted, evaluate theffect, and set out the basis for
determining whether and what further action is neargss

Complaints and Allegations

122 The firm must establish policies and proceduredesigned to provide it
with reasonable assurance that it deals appropriatg with:

(@) complaints and allegations that the work perfomed by the firm fails to
comply with professional standards and regulatory ed legal requirements;
and

(b) allegations of non-compliance with the firm’s gstem of quality control.

123 Complaints and allegations (which do not includese that are clearly
frivolous) may originate from within or outside tfiem. They may be made by
firm personnel, clients or other third parties.eyhmay be received by engagement
team members or other firm personnel. They mag &ks received from the
Institute under the Institute’s complaints process.

124. As part of this process, the firm should esthltlearly defined channels for
firm personnel to raise any concerns in a mannat #mables them to come
forward without fear of reprisals.

125 The firm should investigate such complaints atlelgations in accordance
with established policies and procedures. The byason should be supervised
by a partner with sufficient and appropriate experéand authority within the

firm but who is not otherwise involved in the engagat, and should include

involving legal counsel as necessary. Small firamgl sole practitioners may
use the services of a suitably qualified extermabpn or another firm to carry out
the investigation. Complaints, allegations and rgponses to them should be
documented.

126 Where a complaint is received from the Institié under the Institute’s
complaints process the firm must give the Institutdts full assistance with the
investigation and resolution of the complaint.

127 Where the results of the investigations in@iaficiencies in the design or
operation of the firm’s quality control policiescaprocedures, or non-compliance
with the firm’'s system of quality control by an in@lual or individuals, the firm
should take appropriate action as discussed irgpgvh 116.
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Documentation

128 The firm must establish policies and procedureszquiring appropriate
documentation to provide evidence of the operatiorof each element of its
system of quality control.

129 How such matters are documented should bérth's fiecision. For example,
large firms may use electronic databases to documatiers such as independence
confirmations, performance evaluations and theltsesi monitoring inspections.
Smaller firms may use more informal methods suctmasual notes, checklists
and forms.

130 Factors to consider when determining the forcha@mtent of documentation
evidencing the operation of each of the elementthefsystem of quality control
should include the following:

(@) the size of the firm and the number of offices.

(b) the degree of authority both personnel andceffinave.

(c) the nature and complexity of the firm’s praetand organisation.

131 The firm should retain this documentation fqueaiod of time sufficient to
permit those performing monitoring procedures taleate the firm’s compliance
with its system of quality control, or for a longperiod if required by law or
regulation.

QUALITY CONTROL PROCEDURES FOR INDIVIDUAL
ENGAGEMENTS

132 The engagement team should:

(@) implement quality control procedures that greliaable to the engagement;

(b) provide the firm with relevant information toahie the functioning of that
part of the firm’s system of quality control refai to ethical requirements,
including independence where applicable; and

(c) be entitled to rely on the firm's systems (fekample in relation to
capabilities and competence of personnel througdir trecruitment and
formal training; independence through the accunariaand communication
of relevant independence information; maintenantelient relationships
through acceptance and continuance systems; arefeadfe to regulatory
and legal requirements through the monitoring pssgeunless information
provided by the firm or other parties suggests otrse.

133 All quality control policies and procedures impemented in the
performance of individual engagements must be adeately documented in
accordance with paragraph 19, and with the requirerants and guidance on
engagement documentation in paragraphs 95-106.
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134 The engagement partner must ensure that qualitgontrol policies and
procedures relevant to the individual engagement & communicated to the
engagement team, in accordance with paragraphs 19@ 20.

135 Quality control policies and procedures for ind/idual engagements must
address each of the following elements:

(&) leadership responsibilities for quality on enggements;

(b) ethical requirements;

(c) acceptance and continuance of client relationgls and specific engagements;
(d) assignment of engagement teams;

(e) engagement performance; and

()  monitoring.

Leadership Responsibilities for Quality on Engagemes

136 The engagement partner must take responsibilitfor the overall quality
on each engagement to which that partner is assigthe

137 The engagement partner should set an exangaediag engagement quality
to the other members of the engagement team thraluglages of the engagement.
Ordinarily, this example is provided through théiats of the engagement partner
and through appropriate messages to the engageeemt Such actions and
messages should emphasise:

(@) the importance of:

(i) performing work that complies with professionatandards and
regulatory and legal requirements;

(i) complying with the firm’s quality control polies and procedures as
applicable; and

(i) issuing engagement reports that are appropria the circumstances;
and

(b) the fact that quality is essential in perforgnengagements.

Ethical Requirements

138 The engagement partner must consider whether mwers of the
engagement team have complied with ethical requireemts, and apply the
requirements and guidance set out in paragraphs 235 as they relate to
individual engagements.

139 The engagement partner should remain alegvidience of non-compliance
with ethical requirements. Inquiry and observati@garding ethical matters
amongst the engagement partner and other membetseoéngagement team
should occur as necessary throughout the engageniémhatters come to the
engagement partner's attention through the firmystesns or otherwise that
indicate that members of the engagement team haveamplied with ethical
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requirements, the partner, in consultation with rghe the firm, should determine
the appropriate action.

140 The engagement partner and, where appropri#tey onembers of the
engagement team, should document issues idendifiddhow they were resolved.

I ndependence in Engagements for which I ndependence is Required

141 The engagement partner for an engagement for wdh independence

is required must form a conclusion on compliance wit independence

requirements that apply to the engagement. In doip so, the engagement
partner must:

(@) obtain relevant information from the firm and, where applicable, network
firms, to identify and evaluate circumstances andelationships that create
threats to independence;

(b) evaluate information on identified breaches, ifany, of the firm's
independence policies and procedures to determinehather they create
a threat to independence for the engagement;

(c) take appropriate action to eliminate such threts or reduce them to
an acceptable level by applying safeguards. The gagement partner
must promptly report to the firm any failure to resolve the matter for
appropriate action; and

(d) document conclusions on independence and anylegant discussions
with the firm that support these conclusions.

142 The engagement partner may identify a threatdependence regarding the
engagement that safeguards may not be able tonelienor reduce to an acceptable
level. In that case, the engagement partner shootgsult within the firm to
determine appropriate action, which may includmiglating the activity or interest
that creates the threat, or withdrawing from the geg&nt. Such discussion and
conclusions should be documented.

142.1Considerations Specific to the Public Sector

In the case of a statutory officer (such as the faudbeneral) who is bound by
this Standard in their professional capacity asember but does not have the
ability to withdraw from or to decline to accept algagement to eliminate a threat
to independence of a professional nature, it wilsb#icient compliance with this

Standard for the statutory officer to:

(a) introduce safeguards to reduce the threatdependence to the extent that is
reasonably possible in the circumstances; and

(b) disclose the threat to independence to thageoresible for governance of the
public entity, and publicly disclose the matterimy report that is issued.
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Acceptance and Continuance of Client Relationships an8pecific
Engagements

143 The engagement partner must be satisfied thappropriate procedures
regarding the acceptance and continuance of cliemelationships and specific
engagements have been followed and that conclusioreached in this regard
are appropriate and have been documented.

144 The engagement partner may or may not initieealecision-making process
for acceptance or continuance regarding the engagiemRegardless of whether
the engagement partner initiated that procesgdheer should determine whether
the most recent decision remains appropriate.

145 Acceptance and continuance of client relatiggsshind specific engagements
should include considering:

(&) the integrity of the principal owners, key magmagnt and those charged
with governance of the entity;

(b) whether the engagement team is competent tompethe engagement and
has the necessary time and resources; and

(c) whether the firm and the engagement team aauplgowith ethical requirements.

Where issues arise out of any of these considesatihbe engagement team should
conduct the appropriate consultations set out magraphs 161-162, and should
document how issues were resolved.

146 Deciding whether to continue a client relatiopshould include consideration
of significant matters that have arisen during ¢berent or previous engagement,
and their implications for continuing the relatibis For example, a client may
have started to expand its business operationsaimtarea where the firm does not
possess the necessary knowledge or expertise.

147 Where the engagement partner obtains informatio that would have
caused the firm to decline the engagement if thainformation had been
available earlier, the engagement partner must comomnicate that information
promptly to the firm, so that the firm and the engayement partner can take
the necessary action.

147.1Considerations Specific to the Public Sector

In the case of a statutory officer (such as the fawdbeneral) who is bound by
this Standard in their professional capacity asember but does not have the
ability to withdraw from or to decline to accept angagement, if the officer,
having taken account of the requirements and gailaet out in paragraphs 143 —
147, would normally be required to withdraw from orclidee to accept an
engagement for reasons described in those paragraphwill be sufficient
compliance with this Standard for the statutoryaefito take appropriate action to
mitigate any risks in the engagement — includihgecessary, public reporting of
any issues.
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Assignment of Engagement Teams

148 The engagement partner must be satisfied thahé engagement team
collectively has the appropriate capabilities, comgtence and time to perform
the engagement in accordance with professional stdards and regulatory and
legal requirements, and to enable any engagementpert that is appropriate
in the circumstances to be issued.

149 The appropriate capabilities and competenceatad of the engagement
team as a whole are set out in paragraph 64.

Delegation
150 Before delegating any work to the engagememnt tba engagement partner
should consider the skills and professional competeof the members of the
engagement team to decide the extent of directiupervision and review
required.

151 Where work is to be delegated within the engageneam, the delegation
should be done in a manner that provides reasoaBlgance that such work will
be performed by persons who have the skills and etenpe required in the
circumstances.

Engagement Performance

152 The engagement partner must take responsibilitfor the direction,

supervision and performance of the engagement in mgpliance with professional
standards and regulatory and legal requirements, ahfor any engagement report
that is issued to be appropriate in the circumstanes.

153 The engagement partner should direct the engagdy informing the members
of the engagement team of:

(@) their responsibilities;

(b) the nature of the entity’s business;

(c) risk-related issues;

(d) problems that may arise; and

(e) the detailed approach to the performance oétigmgement.

The engagement team’s responsibilities should declmaintaining an objective
state of mind and an appropriate level of profesiccepticism, and performing
the work delegated to them in accordance with théathprinciple of quality
performance. Members of the engagement team shmmildncouraged to raise
guestions with more experienced team members. ofygpte communication should
occur within the engagement team.

154 It is important that all members of the engagieinteam should understand
the objectives of the work they are to perform. Apiate team-working and
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training are necessary to assist less experienegdbers of the engagement team
to clearly understand the objectives of the assigmerk.

155 Supervision procedures for engagements amisat paragraph 68.

156 Review responsibilities should be determined tbe basis that more
experienced team members, including the engagepaemer, should review work
performed by less experienced team members. Rqwieeedures that reviewers
should consider are set out in paragraph 69.

157 Before an engagement report is issued, the egganent partner, through

review of the engagement documentation and discussi with the engagement
team, must be satisfied that there is a sufficierdppropriate basis to support
the conclusions reached and for the engagement rapdo be issued.

158 The engagement partner should conduct timelgwe at appropriate stages
during the engagement. This should allow significaatters to be resolved on a
timely basis to the engagement partner’s satisfadiefore the engagement report
is issued. The reviews should cover critical a@fagdgement, especially those
relating to difficult or contentious matters iddied during the course of the

engagement, significant risks, and other areastigagement partner considers
important. The engagement partner need not realeengagement documentation.
However, the partner should document the extentiandd of the reviews. Issues

arising from the reviews should be resolved to #itesfaction of the engagement
partner.

159 A new engagement partner taking over an engageduring the engagement
should review the work performed to the date ofdh@nge. The review procedures
should be sufficient to satisfy the new engagemarthpr that the work performed
to the date of the review has been planned and rpeefb in accordance with
professional standards and regulatory and legaiireagents.

160 Where more than one partner is involved incthreduct of an engagement, it
is important that the responsibilities of the redjwe partners should be clearly
defined and understood by the engagement team.

Consultation
161 The engagement partner must:

(@) be responsible for the engagement team undertalg appropriate
consultation on difficult or contentious matters;

(b) be satisfied that members of the engagement t@ahave undertaken
appropriate consultation during the course of the egagement, both
within the engagement team and between the engagemeeam and
others at the appropriate level within or outside he firm;
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(c) be satisfied that the nature and scope of, ar@bnclusions resulting from,
such consultations are documented and agreed withé party consulted;
and

(d) determine that conclusions resulting from consiations have been
implemented.

162 Considerations relevant for undertaking effecttonsultations and for the
documentation of consultations undertaken are wgngaragraphs 71-76.

Differences of Opinion

163 Where differences of opinion arise within the rgagement team, with
those consulted and, where applicable, between temgagement partner and
the engagement quality control reviewer, the engageent team must follow
the firm’s policies and procedures for dealing withand resolving differences
of opinion.

164 As necessary, the engagement partner shouldminfoembers of the
engagement team that they may bring matters invgldifferences of opinion to
the attention of the engagement partner or othetisirwthe firm as appropriate
without fear of reprisals.

Engagement Quality Control Review

165 Where appropriate, the quality control for adividual engagement may
include performing an engagement quality contrelew, for example on large or
complex engagements.

166 Where an engagement quality control reviewerfopmed for an engagement,
the engagement partner should:
(&) determine that an engagement quality controéveer has been appointed;

(b) discuss significant matters arising during #mgagement, including those
identified during the engagement quality contrefiews, with the engagement
quality control reviewer; and

(c) not issue any engagement report until the cetigrl of the engagement
quality control review.

167 Where, at the start of the engagement, an engag quality control review
is not considered necessary, the engagement patinatd be alert for changes in
circumstances that would require such a review.

168 An engagement quality control review must inclde an objective evaluation
of:

(@) the significant judgements made by the engagemteteam; and

(b) the conclusions reached in formulating any enggement report issued.

169 Considerations relevant to the nature, timind extent of an engagement
quality control review are set out in paragraph 8Bhe considerations relevant
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to engagement quality control reviews for individumhgagements should be
determined with reference to the particular circamses of the engagement and
the professional judgement of the engagement guadittrol reviewer.

Monitoring

170 This Standard requires the firm to establidicigs and procedures designed
to provide it with reasonable assurance that théipsl and procedures relating
to the system of quality control are relevant, adee, operating effectively and
complied with in practice. The engagement partheukl consider the results of
the monitoring process as evidenced in the latdstration circulated by the firm
and, if applicable, other network firms. The engaget partner should consider:
(@) whether deficiencies noted in that informatioaynaffect the engagement;
and
(b) whether the measures the firm took to rectify #ituation are sufficient in
the context of that engagement.

171 A deficiency in the firm’'s system of quality ¢mi does not indicate that
a particular engagement was not performed in aesare with professional
standards and regulatory and legal requirementfiabthe engagement report was
not appropriate.

172 Members, including partners and engagement pamers, must comply
with any requirements of the Institute’s Practice R@iew Board in relation to
all engagements undertaken, or engagements with wdfi they otherwise have
an involvement, including any involvement for purpses of complying with
this Standard.
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APPENDIX

COMPARISON OF PS-1 QUALITY CONTROL WITH INTERNATIONAL
AND AUSTRALIAN STANDARDS

This appendix reflects information as at 14 Sepem06, and deals only with
significant differences. It is produced for infation purposes only and does not
form part of the standards in PS-1.

A. Comparison of PS-1 with International Standards

PS-1 incorporates the requirements and guidanceéaioed in International
Standard on Quality Control Quality Control for Firms that Perform Audits and
Reviews of Historical Financial Information, and Other Assurance and Related
Services Engagements (ISQC 1) with the exception of one requirement iIQCS1

in the area of monitoring that has been adopted marrower context in PS-1 as
outlined below. The requirements and guidance Q4 incorporated into PS-1
carry the same intention (as to their meaning dfet® and authority as they do
in ISQC 1.

The requirement in ISQC 1 (paragraph 74) for thenfio carry out periodic
inspections of a sample of completed engagemeeisg kengagements to perform
audits and reviews of historical financial inforneatiand other assurance and
related services, has been adopted differentlySalP Paragraph 107 of PS-1
requires that the firm must carry our periodic msjons of a sample of completed
assurance engagements. This requirement is narrower thanrégbairement in
ISQC 1 and does not require the firm to performquid inspections of completed
non-assurance engagements, such as engagementskgréo compile financial
information.

Some wording of ISQC 1 as incorporated into PS4 Ibeen changed. These

changes are:

. to accommodate the regulatory environment in New atehl(for example
references to “listed entities” in ISQC 1 are repthby the word “issuer” (as
defined)); and

. to achieve consistency with the structure of tistitlite’s other pronouncements
(the Code of Ethics); and

. to continue the existing drafting conventions usethe Institute’s Standards
to convey:

. the mandatory nature of requirements containedhénStandards. All
bold-type requirements stated in ISQC 1 (which apressed using the
word “should”) are expressed using the word “mustP8+-1; and

. the authority of non-mandatory guidance contaimethé Standards, as
guidance which the Institute recommends that its bemfollow. All
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present-tense statements contained in the non tigpéd-content of
ISQC 1 are rephrased using the word “should”.

Other than for the exception explained above reggrgerformance of inspections
for completed engagements other than assurancg@mgats, the changes made
in PS-1 do not affect the substance of the requaremin ISQC 1.

The Professional Practices Board of the Institsteofi the view that, with the
exception of paragraph 107 of PS-1, the Standamtboms to ISQC 1, and that the
other changes outlined above accord with the IAASB’&l&won Modifications to
International Standards of the IAASB (IAASB Policy Rmsi Paper, July 2006).

Also, PS-1:

. extends the requirements and guidance of ISQC pply across all types of
engagements undertaken by firms where applicable gsneral principle,
subject to certain exceptions (see further detaivided under Section B

below); and
. incorporates requirements and guidance addresgiatity] control at the
level of individual engagements.

PS-1 incorporates public sector perspectives througthe standards and guidance
appropriate to the public sector audit environmenNew Zealand. In ISQC 1
public sector perspectives are located at the étltedStandard.

B. Comparison of PS-1 with Australian Standards

In Australia the Accounting Professional and Ethiséndards Board (APESB)
issued APES 32Quality Control for Firmsin May 2006.

Areas of difference between APES 320 and PS-1 araieepl below.

. PS-1 has wider scope and requirements and guidarhe Standard address
quality control both at firm level and at the leeélindividual engagements.

. As a general principle PS-1 applies the requiremenftthe Standard in
relation quality control at the firm level to allrhs and across all types of
engagements. The exceptions to this principle are:

e paragraphs 36-44.1 addressing engagements for widelpendence is
required, which apply only to those engagements;

e paragraph 81(a) establishes the requirement toriakee engagement
quality control reviews only in the case of auditdioancial statements
of issuers (supplemented by relevant guidance riagpaphs 86 and 90);
and

e paragraph 107 establishes the requirement to oatrgeriodic inspections
only of completed assurance engagements (which neamgeint is
supplemented by guidance contained in paragraphs-11.3).
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APES 320 requires firms that have an assuranceigegets defined in that
Standard) to apply the whole of APES 320 as appkc#bltheir assurance
practice or engagements. Firms that do not havasaorance practice, or
the non-assurance parts of firms with an assurarasige, are required to
apply all paragraphs of APES 320 where applicableratan those boxed
and designated “Assurance Practices only”. Conipilatngagements are
included in the latter category.

Paragraphs in APES 320 that contain requirements guidance for
assurance practices only are:
. paragraphs 19-27 (equivalent paragraphs in PS-36a#l.1);
. paragraph 56 (guidance only; the equivalent papdgia PS-1
is 76);
. paragraphs 57-59 (equivalent paragraphs in PS-17a+80);
. paragraphs 60-73 (equivalent paragraphs in PS-81aé4);
. paragraph 77 (part of guidance contained in ttst fiullet point;
the equivalent guidance in PS-1 is in paragraph);110

. paragraphs 78 (part) to 87 (equivalent paragraphBS-1 are
111-120); and
. paragraph 92 (equivalent paragraph in PS-1 is .125)

. For purposes of compliance with the monitoring resments
contained in APES 320 paragraph 74 and the relatedagce in
paragraph 78, firms may take into account quabtyiews conducted
by the ICAA or CPA Australia.

. APES 320 includes public sector perspectives at éhd of the
Standard.
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